
Managing health 
and social care
'Milestones 2008'

All our publications are available in other formats

M
IS

08
-1

52
-G

D

Flexible learning for managers in conjunction with NHS Ayrshire 
& Arran and the institute of healthcare management.

Are you a busy manager looking to develop your own understanding of •	
Health and Social Care Management? 
Are you planning training and development to help your organisation •	
achieve its goals? 

‘Milestones’ exactly what you are looking for.

Five Milestone titles to choose from. Each Milestone carries five general 
credits at master level, equivalent to between a third and a quarter of 
the credits for a university module at the same level.  You can expect 
about fifty hours of study over a six week period and assessment is by 
assignment.

Modules Available

Organisational Structures and the     •	
Flow of Information
Making Information work for you•	
The role of the Enterprise Manager•	
Managing Service Delivery•	
Managing service Quality•	

If you would like to participate in the Milestones Programme or would like 
an information pack please e-mail: trainingcentreach@aapct.scot.nhs.uk or 
telephone 01294 323402


