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Improvement Challenges for
Healthcare Systems

1. Health
2. Quality
3. The effective use of resources

4. Integration of service delivery
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Innovation and Improvement

“As different countries have gone different [reform]
routes, a hard reality has emerged:

Health care improvement starts from the ground up. It
requires tenacious work to understand what does and
does not work in real life and the engagement of
countless providers and patients, institutions and
communities.”

Source: David Naylor et al, OECD Conference,
Ottawa, 5 November 2001
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